
Get up and running faster, spend less time managing benefits, and
enjoy the silence from your happy employees. 

sales@naviabenefits.com 1-866-831-6133 www.naviabenefits.com

Rise above the noise.  

WORK QUIETER WITH
NAVIA’S PREMIERE
SOLUTION

BENEFIT ADMINISTRATION BUILT FOR SCALE

Your dedicated support contacts

Deploy benefit
solutions faster

Manage with
maximum efficiency

Get comprehensive
support

Infrastructure built for speed,
quantity, and security

8
U.S. offices

10K
Clients 

1M
Participants

Navia Premiere Solution

SOC 2 Cert. Latest tech 24/7 claims

Data at your fingertips
Navia sets you up for success by giving
you access to critical plan data and
account support. Track customer service
calls, claim rates, and enrollment goals on
your unique dashboard. Get year-round
training, education, and open enrollment
support. And ensure the health of your
plans with quarterly reviews run by your
dedicated Account Manager. 

Dedicated Implementation
Manager

We’re ready to help!

Dedicated EDI File Testing
Resource

Weekly Implementation Calls    

Leadership Status Reviews

Custom Open Enrollment
Webinars

Dedicated Account Manager     

24-hour response time

Scheduled touch base calls

Annual Business Review &
Goal Setting

Simple Online Renewal
Process
Custom Open Enrollment
Support
Non-Discrimination Testing
Support

It’s quiet
here.   

The IM ensures a seamless onboarding
experience. They are your primary contact
during implementation, and assist with plan
applications, oversee technical setups, and
provide timely communication throughout.

Implementation
Manager (IM)

The AM provides day-to-day support during
active administration. They have an expert
knowledge of benefit and industry
regulations, and they help ensure plan
compliance and smooth administration. 

Account
Manager (AM)


