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Platform Capabilities

What specific benefits management
features (dependent verification, ACA,
COBRA) does your platform offer?
Does your platform provide mobile or
self-service capabilities for both
employees and administrators?
How does your platform streamline
tasks for the employee and the
employer?
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Compliance and Regulatory
Knowledge

How does your platform ensure
compliance with federal and state
regulations (e.g., ACA, HIPAA, ERISA)
Do you have a team dedicated to
staying up-to-date with regulatory
changes, and how is that information
communicated to us?
What processes or tools do you offer
to help manage compliance audits
and reporting requirements?
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Employee User Experience

Does the platform offer 24/7 employee
access to benefits information or
support?
How does the platform ensure that
employees can easily find and enroll in
the benefits they need?
What personalization features are
available to tailor the employee
experience to individual needs (e.g.,
language preferences, decision support
tools)?
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topics to ask about when evaluating a

Benefits Administration
System

01
Experience and Reputation

How long have you been providing
Benefit Administration services?
Can you provide references or client
testimonials?
What is the overall customer
satisfaction and retention rate for your
platform?
What is the tenure of the team that
would support us?
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Data Security and Privacy

What encryption methods and
security protocols are in place to
protect sensitive employee data?
How do you comply with data privacy
regulations such as HIPAA?
What disaster recovery and business
continuity plans do you have in place
in the event of a data breach or
system outage?
Can you provide regular security
audits or certifications?

Pricing and Contractual Details
What is your pricing model (e.g., per
employee per month, tiered pricing)
and are there any additional fees for
certain features or services?
Are there any long-term contracts or
minimum commitments required,
and how flexible are the terms?
What does the pricing structure
include, and are there any hidden
costs (e.g., implementation, support,
technology upgrades)?

Integration and Compatibility
What HRIS and payroll systems does
your platform integrate with?
How easy is it to integrate data across
platforms without requiring manual
data entry or reconciliation?
What is your process for ensuring
smooth integration with external
vendors and carriers?

Flexibility and Customization
Can the platform scale to support
changes in our business size or
benefits offerings?
What level of customization and
configurability does the platform
allow for benefits plans and
workflows?
How do you test to ensure the system
reflects the changes/updates we
request?
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